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1 Welcome back and review and |Review skills learned in first semester. Greet any new students and assign |After - Review expressions studied in
overview nicknames. 1st semester (10 min ~ 60 min)
. A customer needs help at an office. Listen to three situations. Learn the After - Complete pg 34 and 35
2 Visitor to the office conversation flow. Study grammar points on pg. 34 (40 min)
3 Visitor to the office Use the flow and grammar points to create your own conversation. Practice| After - Practice ad-lib O
with a partner. conversation for test (30 min)
s A customer makes a complaint. Listen to three situations. Learn the After - Complete pg 38 and 39
4 Complaining conversation flow. Study grammar points on pg. 38. (40 min)
.. Use the flow and grammar points to create your own conversation. Practice | After - Practice ad-lib
S Complaining with a partner. conversation for test (30 min) o

6 Filling out a form A customer needs to fill out a form. Listen to three situations. Learn the After - Complete pg 42 and 43

conversation flow. Study grammar points on pg. 42 (40 min
- Use the flow and grammar points to create your own conversation. Practice | After - Practice ad-lib
7 Filling out a form with a partner. conversation for test (30 min) o
S Practice the TOEIC Take the practice TOEIC mini-test / Perform role plays. After Review "Practice TOEIC
Test" (20 min)
9 Welcome to Japan A customer arrives at Narita Airport. Listen to three situations. Learn the |After - Complete pg 50 and 51
b conversation flow. Study grammar points on pg. 50 40 min
Use the flow and grammar points to create your own conversation. Practice | After - Practice ad-lib
10 |Welcome to Japan with a partner. conversation for test (30 min) o
. Get to know your customer by asking background questions. Listen to After - Complete pg 54 and 55
1 1 |Business small talk three situations. Learn the flow. Study grammar points pg. 54 (40 min)
: Use the flow and grammar points to create your own conversation. Practice | After - Practice ad-lib
1 2 |Business small talk with a partner. conversation for test (30 min) o
13 |Going over a schedule A customer needs schedule details. List to three situations. Learn the After - Complete pg 58 and 59
g conversation flow. Study grammar points on pg. 58 (40 min)

14 |Going over a schedule Use the flow and grammar points to create your own conversation. Practice | After - PRACTICE ALL 6 ad-lib O

with a partner. conversations (60 min)
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